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Lampiran kedua berupa Cover Letter seperti berikut ini:

Dear
Prof. Dr. Zhenji Zhang (Beijing Jiaotong University, China)
Editor-in-Chief Journal of System and Management Sciences (JSMS)

August 6, 2023

We are pleased to submit an original research article entitled: Digitalization and Product Quality to Improve the Welfare of Saving and Loan
Cooperative Members, with Financial Performance as a Mediator. The authors of this manuscript are Miswanto Miswanto, Lita Kusumasari,
Rusmawan Wahyu Anggoro, and Rina Wulandari.

The abstract of our research is as follows. This study aims to test whether digitalization and product quality improve the welfare of savings and
loan cooperative members in Indonesia, with financial performance as mediation. This explanatory research is intended to explain causal
relationships between variables. The data used are primary. The findings obtained in this study are as follows. Digitalization and quality products
positively affect SLC members' financial performance and health. Financial performance has a positive influence on the welfare of SLC members.
Therefore, improving the welfare of SLC members can be done through digitalization and quality products, with financial performance as a
mediator.

We believe this manuscript is suitable for publication in JSMS because it meets the scope of your journal. JSMS publishes scientific research papers
in the fields of systems and management sciences. This research topic is management science in savings and loan cooperatives in Indonesia, one
of the emerging market economies.

This manuscript has not yet been published and is not being considered for publication elsewhere. After being accepted by JSMS, my manuscript
will not be published in other journals. We have read and approved the manuscript and take full responsibility for its content. We certify that we
have no competing interests financially or non-financially.

Thank you for being so considerate.

Sincerely,
/M.;; %

Miswanto Miswanto

Lampiran ketiga adalah wuji similarity dengan Turnitin. Hasil uji tersebut memenubhi
persyaratan. Persyaratan tersebut diminta kurang dari 20%. Hasil cek similarity naskah
ini sebesar 15%. Berikut ini cuplikaan (hanya diambil yang penting-penting saja) hasil cek
similarity naskah yang dikirim.
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Pada tanggal 6 Agustus 2023 jam 07.42, penulis dapat balasan email dari Editor sebagai
berikut. Email tersebut menginformasikan bahwa jurnal ini mempunyai APC 700 USD
jika naskahnya di-accepted. APC tersebut sesuai dengan yang tertulis di Web. Pengirim

emailnya adalah Dr. Mincong Tang (Managing Editor JSMS).

Mincong <tang12290@gmail.com >
Kepada: miswanto miswanto

Dear Author,

Thank you for your interest.

Please note that az we do not have fundings for the journals from 2022,

we have to charge the authars 700 USD

from 2022, onoe the paper i=s accepted

Please let us know if you accept this policy or not. Then we will take the next step. Thank you.
Best regards,

Mincong

miswanto <miswanto miswantoi® yahoo.com>T2023E2H6H RBP4 TES:
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Tanggal 6 Agustus 2023, jam 20.05, penulis mengirm email untuk membalas email dari
editor. Isi balasannya adalah bahwa penulis akan membayar APC sebesar 700 USD jika
naskah tersebut sudah di-accepted.

Article Processing Charge (APC) =z i

o miswanto miswanto <miswa mis

Dear

Prof. Dr. Zhenji Zhang (Editor-in-Chief of JSMS)

Dr. :\ﬁncoug T:mg (Managing Editor JSMS)
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We are the author of a manuscript entitled "Digitalization and Product Quality to Improve the Welfare of Savings and Loan Cooperative Members, with Financial
Performance as a Mediator." We submitted our manuseript to the Journal of System and Management Sciences (JSMS) a few hours ago.

We will pay an article processing charge (APC) of 700 USD after our manuzcript is accepted.
For your concern, we thank you.
Best regard

On behalf of the author

Miswanto Miswanto

Pada tanggal yang sama 6 Agustus 2023, penulis dapat balasan email dari Dr. Mincong,
Editor JSMS

o Mincong <tang12220@gmail.com> = n, & Agu jam 22.1
Vi mizwanto miswanto

note with thanks
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Tanggal 20 Agustus 2023 jam 13.19, tim Editor meminta penulis untuk merevisi naskah.
Dalam email tersebut, dituliskan komen dari dua reviewer. Isi komennya: naskah tersebut
perlu direvisi mayor. Batas waktu revisi sebelum 20 September 2023.

JSMS DECISION: REVISION REQUIRED 2 w
-~ Mincong <tangl2290@gmail.com> = n, 20 Agu jam 13.19 B
s’ miswanto miswanto

Dear Author,

Please check the reviewer comments, you MUST return the revised version before September 20, 2023. When you submit the revised version, please DO remember to
provide a response to reviewers with details. THIS IS A MUST. THIS IS A MUST. THIS IS A MUST.

In addition, please strictly format your paper according to the template of the journal. Thank you very much.Please DO remember, when you submit the revised
paper, there will be TWO files: formatted and revised paper, a file as response to reviewers.

Best regards,
Mincong.

Reviewer 1: Major revision



This paper examines the relationships between digitalization, product quality, financial performance, and member welfare in savings and loan cooperatives. The topic
is interesting and relevant given the importance of enhancing cooperative performance and member welfare. However, there are some areas of the manuscript that
require further development, particularly strengthening the literature review, providing more details on the methodology and analysis, and expanding the discussion of
findings. Specific recommendations are provided in the comments below.

Title:

The title conveys the general focus but is quite long. Consider shortening for conciseness: "Enhancing Member Welfare in Savings and Loan Cooperatives: The Roles
of Digitalization, Product Quality and Financial Performance"

Abstract:
The abstract provides a good summary of the study background, objectives, methods and high-level findings. To improve it:

- State the sample size/location briefly.
- Specify the 2-3 key relationships found between the variables.

Introduction:
The introduction establishes the motivation and importance of the topic. Some suggestions to enhance this section:

- Provide more context about the cooperative landscape in Indonesia - growth, challenges etc. to frame the issues.
- Cite statistics/trends related to cooperatives' performance and member welfare to build the case.
- Elaborate on how the variables specifically relate to savings and loan cooperatives.

Literature Review:
The literature review covers some relevant studies but needs significant expansion:

- Provide an overview of key theories like TQM that underpin the study.

- Summarize previous empirical findings on the relationships between the specific variables.

- Identify research gaps this study aims to address, especially in the context of savings and loan cooperatives.
- Include more recent works from the past 5 years.

Methodology:
The overall approach is explained but more details are needed on:

- Sample population characteristics like location, education levels etc.
- Questionnaire development and testing process.
- Description of data analysis techniques used to test measurement and structural model.

Results:
The model results are presented through Figure 2 and Table 5. Additionally consider:

- Providing key descriptive statistics of the sample.
- Including a brief section explaining the measurement model analysis.

Discussion:
The discussion covers some key points but needs more depth:

- Compare findings with previous empirical studies - are they aligned or different? Why?
- Provide more interpretation of the results based on relevant theories.
- Discuss limitations of the research design, sample etc.

Conclusion:
The conclusion summarizes the key relationships found. Additionally, the authors could highlight:

- Managerial implications of the findings for cooperative administrators.
- Limitations of the study.
- Future research directions based on the study.

References:
The references are quite extensive. However, also cite more recent works (past 5 years) especially to support the literature review.

In summary, while this study on an important topic has merit, the manuscript requires added rigor in several areas to substantiate the research design, findings and
contributions. Addressing the suggestions provided would significantly improve the quality of the paper. | appreciate the opportunity to review this work. Please feel
free to contact me if you need any clarification on the feedback.

Reviewer 2: Major revision



Thank you for the opportunity to review this manuscript examining strategies to improve member welfare in savings and loan cooperatives. The topic is interesting,
but the paper requires significant enhancements to strengthen the literature foundation, research methodology, results analysis, and discussion of implications. Specific
recommendations are provided below.

Introduction:
The introduction establishes the general motivation but does not sufficiently highlight gaps in the literature that this study aims to address. Please expand the
introduction by 2-3 additional paragraphs discussing limitations of prior studies on this topic and how your work addresses them.

For example: "While past research has explored digitalization and product quality in cooperatives separately, few studies have analyzed their mediating effect through
financial performance on member welfare, particularly in the savings and loan cooperative context. This study aims to address this gap by investigating the mediating
role of financial performance.”

Literature Review:
The literature review provides some useful background studies but lacks sufficient depth and focus. Please structure it into sections such as:

- Digitalization and performance of cooperatives

- Product quality and cooperative performance

- Financial performance and member welfare

- Relevance in savings and loan cooperatives

This organization by theme will help strengthen the literature foundation and context.

Methodology:
The methodology requires more technical details regarding:

- Sampling technique used and characteristics of the sample population.

- Questionnaire design and measures used for each variable.

- Description of statistical analysis techniques used to test the hypotheses and model fit.

Results:

The model results are presented in Figure 2. Please also include a section explaining the key findings from the measurement and structural model analysis. For
example, reporting the indicators used, reliability, model fit indices, hypothesis testing results etc.

Discussion:
The discussion of findings is limited. Please expand this section to:

- Compare results with prior empirical studies and discuss similarities/differences observed.
- Provide more interpretation of the mediating role of financial performance based on relevant theories.
- Identify limitations of the research methodology and suggestions for future studies.

Conclusion:
In the conclusion, please summarize:

- The key relationships found between the variables in the study.
- Practical implications of your findings for administrators of savings and loan cooperatives.
- Directions for future research to build on this study.

Multiple areas need added rigor to demonstrate the validity of the work. Please feel free to contact me if you need any clarification. I look forward to seeing the
manuscript develop further.

Tanggal 12 Sepetmber 2023, penulis selesai merevisi naskah sesuai saran dari dua reviewer.
Pada tanggal tersebut penulis mengirim email ke editor untuk menyampaikan hasil revisi.
Lampiran email terdiri dari 3 file. File pertama adalah naskah (manuskrip) revisi. File
kedua adalah Authors' Response Letter. File ketiga adalah respon penulis terhadap komen
reviewer.
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Kepada: Mincong

Cc: editor@sc-press.com
Dear

Prof. Dr. Zhanji Thang (Editor-in-Chief of JSMS)

Dr. Mincong Tang (Managing Editor JSM3)

‘We are the authors of a manuscript entitled "Digitalization and Product Quality to Improve the Welfare of Savings and Loan Cooperative Members, with Financial
Performance as a Mediator.”

Upon comment from reviewers, the title of the manuscript was changed to "Enhancing Member Welfare in Savings and Loan Cooperafives: The Roles of Digitalization,
Product Quality and Financial Performance.”

We have tried carefully and focused fo revise the comments of the reviewers.

We send you this email: 1) the authors' response letter, 2) the revised manuscript, and 3) the response to reviewers' commenis (Table 1).
We sincerely hope that the revision of the manuscript is up to your expectations.

For your attention, we thank you.

Best regard,

Cn behalf of the Author,

Miswanto Miswanto
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Lampiran pertama adalah naskah yang direvisi (hanya halaman pertama yang
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Enhancing Member Welfare in Savings and Loan Cooperatives:
The Roles of Digitalization, Product Quality, and Financial
Performance

Miswanto Miswanto!*, Lita Kusumsari’, Rusmawan Wahyu Anggoro?,
RinaWulandari*
'STIE YEPN School of Business, Yogyakarta, Indonesia (https:/orcid org/0000-0002-3874-6065)
STIE YEPN School of Business, Yogvakarta, Indonesia (https:/orcid orz/0009-0003-5642-0424)
'STIE YEPN School of Business, Yogyakarta Indonesia (https://'orcid org/0000-0002-9200-0631)
*STIE YEPN School of Business, Yogyakarta, Indonesia (https://orcid org/ 0005-0006-2788-38830)

*Corresponding author: email miswante miswanto@yahoo.com and miswanto@stieylpn ac.id

Absztract: Cooperatives in Indonesia should be the backbone of the econcimy. Thiz stody aims to test whether
dizitalization and product quality improve the welfare of savings and lean cooperatives (SLCsz) members m
Indonena with SLCs fimaneal performance a2z 2 mediator. This explanatory research iz intended to explam canzal
relationzhups betwrsen vaniables. The data uszed were promanly obtamed through questionnaires filled out b
respondantz, The porposmve sampling methed waz chosen s a zample =alachon techmique. The mumber of
respondants waz 389 people. The respondents’ domueils places are spread throughout Indonesia Validity and
relizbility testz on data using SPSS. Inner modsl (gocdnesz of the fit model and coefficiant of determmation)
and hypothesiz testing used WarpPL5. Vahdity testng results show that any question on which to measure a
vanabls 1z valid. The relizbility testing resultz show that every question to measure vanables iz reliable. The good-
of-fit testing results show that the research model uzad 15 acceptabla. The findings obtzmed 1n thiz study are az
follows, Digtalization and product qualify positively affect SLC'z financial performance. Digitalization and
product guality posttively affact the welfare of SLC members. SLC's Fimancial performance positively influancas
the welfare of SLC members. Therefore, mmproving the welfare of SLC memberz can be done through
dipptalization amd quality products, with SLC's finaneial performance as a mediator. The results of this rasearch
are expected to comfribute to advancing cooperatives m Indonesia through the welfare of SLC members. The
walfare of BLC has an mmpact on the walfare of socisty m ganaral

Keywords: member walfare, financial performance, digitalization, product quality, savings and loan cooperative
(2LC)

1. Introdnction

The company amms to maximize the welfare of owners (Hart & Zingales, 2017). Cooperatives also aim
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Lampiran kedua adalah Authors'’ Response Letter, seperti berikut ini.

Authors' Response Letter
September 11, 2023

Manuscript Title: Enhancing Member Welfare in Savings and Loan Cooperatives: The Roles of Digitalization,
Product Quality, and Financial Performance
Decision: Mayor revision

Prof. Dr. Zhenji Zhang (Editor-in-Chief of JISMS)
Dr. Mincong Tang (Managing Editor JSMS)

We have finished revising the manuscript according to comments from reviewers. We revise carefully and focus. The
manuscript has been made according to the JSMS format. Thank you for coordinating the review process and the
prompt processing of the manuscript.
We have uploaded three files:

1. The authors' response letter

2. The revised manuscript

3. The response to reviewers' comments (Table 1)

We hope that the response is in line with the editor's expectations.
Thank you for your attention,

Best Regard,
On behalf of the author,

/i/w%/m@

Miswanto Miswanto
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Lampiran ketiga adalah Respon penulis terhadap komen reviewer seperti berikut ini.

Title:

and Financial Performance

Penulis: Miswanto Miswanto, Lita Kusumasari, Rusmawan Wahyu Anggoro, Rina Wulandari

Table 1 The response to the reviewers' comments:

Enhancing Member Welfare in Savings and Loan Cooperatives: The Roles of Digitalization, Product Quality

Reviewer

Reviewer comments

Author's response

Changes made with title, Line or
paragraph, and Page

Reviewer A

Title

The title conveys the general focus but is quite
long. Consider shortening for conciseness:
"Enhancing Member Welfare in Savings and
Loan Cooperatives: The Roles of
Digitalization, Product Quality and Financial
Performance™

Thank you for your comment. The title you suggested is
better than the title we created.

Per your suggestion, the revised manuscript's
old title has been changed. The title appears
on the first page of the manuscript.

Abstract
To improve on abstract

- State the sample size/location briefly.

- Specify the 2-3 key relationships found
between the variables.

We've added abstracts about the sample size and location
of respondents.

We have added to the findings of this study that show the
relationship between variables.

Additional sample size in line 6. The sample
location is written on lines 3 and 6 of the
abstract

Findings relating to variables are written in
lines 11-13 in the abstract.

Introduction

The introduction establishes the motivation
and importance of the topic. Some suggestions
to enhance this section:

- Provide more context about the cooperative
landscape in Indonesia - growth, challenges
etc. to frame the issues.

- Cite statistics/trends related to cooperatives'
performance and member welfare to build the
case.

- Elaborate on how the variables specifically
relate to savings and loan cooperatives.

In response to your comment, the third paragraph of the
introduction is broken into two paragraphs.

The fraction of the paragraph explains the development of
SLCs in Indonesia. The SLC development map has
decreased over time. The decrease is in the form of SLC
inefficiencies.

The decline is the reason for conducting this study.

The problem we added is that there is data on SLCs'
operating income declining yearly.

The following paragraph adds data on inefficient
cooperative closures from year to year.

In this introductory section, we add the relationship of
research variables with SLC.

The supplement refers to TQM as the literature review.
The next addition is the argument for why financial
performance mediates.

The paragraph containing this comment is
located in paragraph 3 of the introduction.
We also add Figure 1, which explains the
declining Average Development of SLC
Indonesia's Operating Revenues.

The 4th paragraph deals with the inefficient
closure of cooperatives.

The elaboration is located in paragraphs 5 and
6

Literature Review:
The literature review covers some relevant
studies but needs significant expansion:

- Provide an overview of key theories like
TQM that underpin the study.

- Summarize previous empirical findings on
the relationships between the specific
variables.

- Identify research gaps this study aims to
address, especially in the context of savings
and loan cooperatives.

- Include more recent works from the past 5
years.

Per your suggestion, the initial manuscript is only two
paragraphs in the literature review section. After paying
attention to your comments, the literature review
paragraphs become five.

The addition includes 1) an overview of TQM theory
related to this study, 2) previous empirical findings that
explain the relationship between variables in this study,
and 3) identification of research gaps in the context of
SLC.

In connection with that, there are many additional
references to the last five years that we use as references.

The literature review from the first paragraph
to the 5th paragraph is located on page 4 to
page 5.

The relationship between variables can be
seen in paragraphs 2 to 4.

In the literature review, research gap
identification is written in the last paragraph
(5th paragraph), at the top of page 5.
Additional references can be seen on pp. 17 to
22.

Methodology:
The overall approach is explained but more
details are needed on:

- Sample population characteristics like
location, education levels etc.

According to your comments, we made the methodology
more detailed. Initially, this section was only four
paragraphs. In the revised manuscript, the methodology
becomes seven paragraphs.

12




- Questionnaire development and testing
process.

- Description of data analysis techniques used
to test measurement and structural model.

Characteristics of respondents, we make in detail. The
content is about gender, age, education, type of
cooperative, involvement in SLC, monthly income,
employment, and domicile.

We also write about starting to make research instruments,
making questionnaires, sharing, collecting, administrating,
and processing data.

We also added technical data analysis to test measurement
and structural models.

The characteristics of the sample are located
in paragraph 6.

To explain the characteristics of the sample,
we make Table 1 (p. 10)

The process is described in paragraph 2; we
write the description starting from paragraphs
1,2,3,4,5,and 7 (pp. 7 to 9).

How to analyze descriptive data is described
in paragraph 9. How to analyze structural
models using WarpPLS is also presented in
paragraph 9 (the last paragraph of the
methodology).

Results:
The model results are presented through
Figure 2 and Table 5. Additionally consider:

- Providing key descriptive statistics of the
sample.

- Including a brief section explaining the
measurement model analysis.

Discussion:
The discussion covers some key points but
needs more depth:

- Compare findings with previous empirical
studies - are they aligned or different? Why?

- Provide more interpretation of the results
based on relevant theories.

- Discuss limitations of the research design,
sample etc.

We have added explanations related to test results related
to respondent characteristics, descriptive data, model
measurements, and hypothesis testing.

Descriptive analysis and analysis of the characteristics of
respondents lie in the first and second paragraphs.

In the results section, the results of model measurement
analysis, such as validity and reliability test results, are in
paragraph 3. The inner model is located in paragraph 4,
and hypothesis testing is found in paragraph 5.

We detail the discussion section. Initially, this section was
only seven paragraphs. The discussion in this revised text
becomes nine paragraphs.

The discussion is not only associated with the results of
hypothesis testing but the discussion is associated with the
characteristics data of respondents.

We also discussed the relationship between the findings of
this study and previous research.

We also interpret findings based on relevant theories.

We also elaborate on the limitations of research design.

These explanations make the word count of
each paragraph increase.

Descriptive analysis and respondent
characteristics are in Table 2 and p. 11
(paragraphs 1 and 2).

Analysis of validity and reliability
measurement models using SPSS (see p. 11,
last paragraph) and p. 12 (Table 3).
Analysis of good fit models and coefficients
of determination using WarpPLS.

The number of sentences in the paragraph
increases as the interpretation of the results is
more detailed (p. 14, last paragraph to page
16)

In the discussion section, the discussion of the
results of testing H1 to H7 is made more
detailed. Please see p. 15 to 16.

A comparison between these findings and
previous findings can be seen in each
discussion paragraph.

Discussion characteristics of Generation Z are
seen in paragraph 6 (pp. 14-15). The
discussion is linked to relevant theories

The elaboration of the weaknesses of sample
selection appears on p. 16 (paragraph 4 p. 16).

The presentation of respondents' tendency to
live in Java can be seen in the last paragraph
of the discussion (see p. 16, paragraph 4 from
above).

Conclusion:

The conclusion summarizes the key
relationships found. Additionally, the authors
could highlight:

- Managerial implications of the findings for
cooperative administrators.

-Limitations of the study.

- Future research directions based on the study

We pay attention to your comments. We add your
comments in the conclusion.

We added managerial implications of these findings for
cooperative administrators and cooperative managers.
The implication is for cooperative administrators and
managers to maintain and improve digitalization and
product quality.

The study's limitations were added; initially, only two were
added to three limitations. In addition, the number of
focused respondents who live in Java.

Directions for subsequent research were added.

The addition is based on previous research. There are two
directions added. First, the direction is to examine a model
like this study. Only the independent variables are replaced
with other variables outside the model.

The second direction is to research to use sample selection
with probability sampling method with stratified random
sampling techniques.

Additional explanations of findings showing
relationships between variables are seen in the
first paragraph of the conclusion (p. 16).
These managerial implications are written in
the conclusion of the second paragraph (p. 17)

Additional limitations are located at the end of
the third paragraph in the conclusion (Page
17).

Directions for subsequent research are located
in the last paragraph of the conclusion (page
17).

The following directions for research are
based on references. The references are
already set out in the final paragraph of the
conclusion (see p. 17).

Sample selection using the probability
sampling method and stratified random
sampling technique is expected to distribute
selected samples by population distribution
(seep. 17).
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References:

The references are quite extensive. However,
also cite more recent works (past 5 years)
especially to support the literature review

Additional references to articles in the last five years are
quite numerous, not only for reference to add literature
review but also to add methodology and arguments for the
need to do this research.

Additional references are in the references
section, pages 17 to 22.

Reviewer B

Introduction:

The introduction establishes the general
motivation but does not sufficiently highlight
gaps in the literature that this study aims to
address. Please expand the introduction by 2-3
additional paragraphs discussing limitations of
prior studies on this topic and how your work
addresses them

We have added a paragraph in the introduction to respond
to your comments. There are three additional paragraphs.
These additions add to the argument why it is necessary to
conduct this research.

The paragraph describes the trend of SLC's operating
income in Indonesia from 2013 to 2020 to decrease.

In the subsequent exposure from 2016 to 2019, many
cooperatives in Indonesia were inefficient and decided not
to be active.

This section also argues why digitalization and product
quality are independent variables, financial performance is
a mediating variable, and SLC members' welfare is a
dependent variable.

In the introduction, the number of paragraphs
increases. In the initial manuscript, the
number of paragraphs is seven. The revised
manuscript became ten paragraphs.

SLC's operating revenues decreased in the
third paragraph of the introduction section
(page 2, also stated in Figure 1)

Data on many decommissioned cooperatives
can be seen in the fourth paragraph (page 2).
Based on theory and previous research,
arguments for the relationship between
variables can be seen in paragraphs 5 to 7
(pages 2 and 3)

Literature Review:

The literature review provides some useful
background studies but lacks sufficient depth
and focus. Please structure it into sections
such as:

- Digitalization and performance of
cooperatives

- Product quality and cooperative performance
- Financial performance and member welfare
- Relevance in savings and loan cooperatives

This organization by theme will help
strengthen the literature foundation and
context.

Concerning the TQM literature, we add arguments to the
scope of this study. The addition is quite a lot.

In the literature review, we first explain what TQM is, the
principles, dimensions, and objectives of TQM, and its
relevance to this research.

We add the problems that become research gaps related to
TQM (presented in paragraphs 4 and 5).

Next, we explain the relationship between these research
variables and TQM.

We also describe the relationship between variables such
as those you mentioned in the comments in the literature
review. In addition, we clarify this relationship in
developing this research hypothesis. Figure 2 in the revised
manuscript also explains the relationship between research
variables.

Paragraph changes. The number of paragraphs
in the initial manuscript is only two. The
revised text is five paragraphs (pages 4 -6).
The connection of this research with TQM
begins to be seen in the initial paragraph.
Then, it is described in the next paragraph.
Paragraphs 4 and 5 of the literature review are
shown on pages 5 and 6.

The relationship between research variables
can be seen from 6 to 10.

Based on theories and previous research, the
study hypothesizes the relationship between
research variables.

The hypothesis appears on pages 6 to 7.
Figure 2 is located on page 7

Methodology:
The methodology requires more technical
details regarding:

- Sampling technique used and characteristics
of the sample population.

- Questionnaire design and measures used for
each variable.

- Description of statistical analysis techniques
used to test the hypotheses and model fit.

We do more detail about the methodology of this research.

Sample selection techniques are contained in the first
paragraph of the methodology. The questionnaire design
and measurements used for each variable are in paragraphs
2 to 7 of the methodology section.

Statistical descriptive analysis is described in paragraph 8
A summary of respondents' characteristics is added and
contained in Table 1.

Testing of fit models and hypotheses is described on pages
8 and 9.

As per your comment, we made the
methodology more detailed. Initially, this
section was only four paragraphs to seven
paragraphs.

Sample selection techniques and so on are set
out on page 7.

The questionnaire designs up to the
measurement of variables is contained in
pages 8 to 9.

Testing models and hypotheses are set out on
page 9.

Table 1 Characteristics of respondents are
seen on page 10.

Results:

The model results are presented in Figure 2.
Please also include a section explaining the
key findings from the measurement and
structural model analysis. For example,
reporting the indicators used, reliability,
model fit indices, hypothesis testing results
etc.

Discussion:

The discussion of findings is limited. Please
expand this section to:

- Compare results with prior empirical studies
and discuss similarities/differences observed.

- Provide more interpretation of the mediating
role of financial performance based on

Figure 2 in the previous manuscript became Figure 3 in the
revised manuscript. We have explained Figure 3 in more
detail.

The discussion was initially still limited, but we explored it
in more detail. The sentences in each paragraph increase.

Comparison with previous studies was also carried out. We
also explain the similarities and differences with previous
studies.

Figure 3 is seen on page 14 at the top.

The discussion in the initial manuscript is only
seven paragraphs. The discussion section of
the revised manuscript becomes nine
paragraphs.
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relevant theories. A more detailed explanation of financial performance as a
mediating variable can be seen when discussing the

- ldentify limitations of the research findings of H6 and H7.
methodology and suggestions for future
studies. We have identified weaknesses in the selection method

used in this study.

Additional discussion to identify weaknesses
in sample selection methods is contained in
paragraphs 8 and 9 (page 16)

Conclusion:

In conclusion, please summarize:

- The key relationships found between the Findings that show the relationship between variables in

variables in the study. the study are contained in the first paragraph of the
conclusion.

- Practical implications of your findings for

administrators of savings and loan The practical implications of these findings for SLC

cooperatives. administrators have been written at the end of paragraph 2

of the conclusion.
- Directions for future research to build on this
study We also added directions for the following research. The
first additional direction is to examine the same model as
this study, with the independent variable replaced with
another variable outside this research model.

The following research direction examines the probability
sample selection method with stratified random sampling
techniques.

The revision of the first paragraph on the
conclusion is visible on page 16.

The added implications are seen on pages 16
and 17, the second paragraph.

Additional directives are found in the last
paragraph (page 17).

Additional referrals using references. The
reference is contained in the last paragraph of
the conclusion.
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